
 

Peoria Charter Travel presents… 

Spain to Morocco: A Cultural Journey 
with Optional 3-Night Lisbon Pre Tour Extension 

February 28 – March 16, 2026 
 
 

  
 

  
 

 

  

For more information contact  
Peoria Charter Travel 

309-266-8000 • 309-662-6951 • 866-722-4234 
travel@peoriacharter.com 

 
 

 



  

Small Group Travel rewards travelers with new perspectives. 
With just 12-24 passengers, these are the personal adventures 
that today's cultural explorers dream of. 

17 Days ● 25 Meals: 15 Breakfasts, 1 Lunch, 9 Dinners  

HIGHLIGHTS… Madrid, Córdoba, La Mezquita, Granada, The 
Alhambra, Olive Mill Farm, Seville, Flamenco Show, Tangier, 
Chefchaouen, Fes, Bin El Oudaine, Choice on Tour: Boat Tour 
or M'Goun Geopark Museum, Marrakech, El Bahia Palace, 
Casablanca, Hassan II Mosque 
 

ITINERARY AT A GLANCE 
Day 1 Overnight Flight 

Days 2, 3 Riu Plaza Espana, Madrid 

Days 4, 5 Barcelo Carmen Granada , Granada 

Days 6, 7 NH Sevilla Plaza de Armas, Seville 

Days 8, 9 Hilton Tanger City Center Hotel , Tangier 

Days 10, 11 Barcelo Fes Medina , Fes 

Days 12, 13 Widiane Hotel, Bin El Oudaine 

Days 14, 15 Movenpick Hotel Mansour Eddahbi , Marrakesh 

Day 16 Marriott Casablanca Hotel, Casablanca 

On some dates alternate hotels may be used. 
 

 
 
 

Day 1: Saturday, February 28, 2026 Overnight Flight It’s an 
adventure that spans two continents. It’s culture centuries in the 
making. It’s your tour of Spain and Morocco. You’re on your way: 
are you ready? 
 

Day 2: Sunday, March 1, 2026 Madrid, Spain Welcome to Madrid! 
Did you know that Spain’s capital was a fortified enclave during 
the Andalusi period? Experience the city’s vibe as you walk to your 
welcome dinner. With new friends, say “Salud!” to a new journey. 
(D) 
 

Day 3: Monday, March 2, 2026 Madrid A local expert highlights 
Madrid’s diverse and iconic spots, including Plaza Mayor. Dive 
deeper into the city’s Mudéjar history to see how centuries of co-
existence molded the city and its inhabitants. With the rest of the 
day on your own, you do you – Madrid-style. If you prefer to tour, 
an optional excursion to the fortified city of Segovia explores its 
medieval streets, where you can see the 14th-century Alcazar 
Palace. This UNESCO World Heritage Site blends Christian and 
Muslim influences. (B) 
 

Day 4: Tuesday, March 3, 2026 Madrid - Córdoba - Granada 
¡Zoom! Travel at alta velocidad aboard the AVE high-speed train 
to Córdoba. This is a city known for its harmonious blend of 
Christians, Muslims, and Jews, and yet it also tells a story of the 
religious upheavals along its history. Walk with a local expert to La 
Mezquita (UNESCO), an 8th-century mosque that was converted 
into the city’s cathedral in the 16th century during the 
Reconquista. Then, it’s off to Granada, Spain’s final Moorish capital 
before it fell to Catholic monarchs in 1492. (B) 
 

Day 5: Wednesday, March 4, 2026 Granada Explore the world-
famous Alhambra* (UNESCO) with a local expert. Bathed in 
morning light, the Alhambra Palace awaits – a fantasy of 
arabesque gardens, fountains, and stone cut like lace. If you still 
have the breath, also explore the exotic water gardens of the 
Generalife, the royal summer residence. Take a moment to relax 
in the sunshine as this stone fortress overlooks Granada, a 
mesmerizing example of Islamic architecture. With a free 
afternoon, soak in the local culture however you choose. Tonight, 
eat as the Spanish do... because tapas are on the menu. (B, D) 
 

Day 6: Thursday, March 5, 2026 Granada - Seville Your taste of 
the local culture continues today at an award-winning olive grove. 
Discover the rich history of olive oil production at this family-
owned company as you tour the grounds and sample oils before 
sitting down to lunch. Next, it’s on to Seville, the capital of the 
Andalusia region and a city famous for its flamenco scene. Later 
this afternoon, join in a flamenco lesson at Fundación Cristina 
Heeren de Arte Flamenco. In this Impact Moment, be a part of 
this non-profit’s mission to share the art of flamenco. Then, sit 
back and enjoy a traditional flamenco performance. (B, L) 
 

Day 7: Friday, March 6, 2026 Seville A local expert uncovers the 
city’s historic Mudéjar architecture with you – as well as Seville’s 
intriguing stories. A panoramic tour reveals iconic sites, including 
the Giralda Bell Tower, originally built as a minaret for the Great 
Mosque of Seville, and the beautiful Plaza de España. Visit the 
Seville Cathedral (UNESCO), the largest gothic cathedral in the 
world. Meander the narrow streets of Barrio Santa Cruz, the old 
Jewish quarter of Seville. Here, quaint courtyards, bright flowers, 
and whitewashed buildings create a charming backdrop. The 
afternoon is yours, enjoy it at your own pace! (B, D) 
 

Day 8: Saturday, March 7, 2026 Seville - Tangier, Morocco Climb 
aboard the high-speed ferry to Africa** because today, you’ll say 
“adios” to Spain and “salaam alykum” to Morocco. Cross the Strait 
of Gibraltar (it’s a short ride), and disembark in the city of Tangier, 
a multicultural hotspot. Tangier was once occupied by the 
Portuguese and the British. A local expert leads you throughout 
the city to share places with you like the old medina and the 
kasbah. Later, get to know the American Legation in Tangier; it’s 
the only U.S. National Historic Landmark located in a foreign 
country, and a symbol of the diplomatic ties of these two nations, 
dating back to the 1800s. (B, D) 
 



Day 9: Sunday, March 8, 2026 Tangier - Asilah - Tangier A 
morning at leisure means more time to explore Tangier. See why 
this coastal city has been inspiring artists and writers for ages. You 
may want to stroll the oceanfront promenade, visit the marina, or 
shop in the medina. This afternoon, discover the walled city of 
Asilah, a seaside city with a bohemian art presence. Historically, 
Asilah hosted many conquerors and pirates – and now it 
welcomes you. (B) 
 

Day 10: Monday, March 9, 2026 Tangier - Chefchaouen - Fes 
Leave Tangier for Morocco’s “Blue City” – Chefchaouen. Scenic 
mountains and brightly painted buildings signal your arrival. In 
your free time, explore the famous indigo-blue streets of this hilly 
city and take some time to have lunch on your own. Stop in its 
handicraft shops and find the wool garments and woven blankets 
that are unique to this region. This evening, arrive in Fes 
(UNESCO). The “Mecca of the West,” Fes remains the region’s 
religious capital. (B) 
 

Day 11: Tuesday, March 10, 2026 Fes Explore Fes, one of the 
holiest cities in the world. Learn of its historical importance as a 
center of government, philosophy, medicine, and religion during 
your tour. See the Jewish quarter, the city ramparts, and the gates 
of the palace. Then, set out on a walking tour in the medina. 
Founded in the 9th century, it’s home to the world’s oldest 
continuously functioning university. Along the cobbled alleyways 
of this ancient market, find spices and colorful wares. Find out 
about the leather tanneries, a tradition dating back to the 11th 
century. View the honeycomb of vats exuding brilliant colors.  
Tonight, the food: a Moroccan dinner. The setting: a traditional 
riad. (B, D) 
 

Day 12: Wednesday, March 11, 2026 Fes - Bin El Oudaine Prepare 
yourself for a long bus ride, and know it’s worth it when you reach 
the awe-inspiring Middle Atlas Mountains, which are a jewel in 

Morocco’s crown – take in their majesty on today’s journey to the 
small, rural hamlet of Bin El Oudaine. (B, D) 
 

Day 13: Thursday, March 12, 2026 Bin El Oudaine Explore Bin El 
Ouidane and enjoy the picturesque landscapes of the area. Today, 
it’s your choice! Explore the breathtaking rural lake landscape in 
a boat -OR- visit the UNESCO M’Goun Geopark Museum, which 
showcases the geopark’s natural, cultural, and landscape 
treasures. No matter what you do, a natural and cultural 
wonderland is yours to experience. Enjoy a calm and relaxing 
afternoon. (B, D) 
 

Day 14: Friday, March 13, 2026 Bin El Oudaine - Marrakech Travel 
to Marrakech, an imperial city full of ancient artistry and religious 
history. Stroll the Jardin Majorelle, one of the most stunning 
botanical gardens in Morocco. This evening, wander through a 
maze of colors and fragrances in Jemaa el-Fnaa – one of 
Morocco’s famous squares – before sitting down for dinner at a 
local restaurant. (B, D) 
 

Day 15: Saturday, March 14, 2026 Marrakech Start your morning 
visiting El Bahia Palace, with its marble floors and carved cedar 
ceilings. Then, with your local expert, explore Marrakesh’s 
labyrinth-like medina and its local crafts. Spices, rose petals, 
babouches, and Berber rugs are in every corner, making this 
experience a highlight. Find out what made this souk one of the 
most famous in the world, as well as the centerpiece of so many 
novels and travel books. The rest of the day is yours to explore “the 
red city” of Marrakech at your own pace, or you may want to 
immerse yourself in the rich flavors and cultural heritage of 
Moroccan cuisine during a cooking demonstration. (B) 
 

Day 16: Sunday, March 15, 2026 Marrakech - Casablanca Today, 
it’s off to Casablanca, a romantic setting that showcases the 
modern side of Morocco in the best way. Tour the Hassan II 
Mosque, an architectural masterpiece of Moroccan artisanship. 

  
 

Per Person Rates*:  
Double $6,499; Single $7,699; Triple $6,399 
Included in Price: Round Trip Air from OHare Intl Airport, Air Taxes and Fees/Surcharges, Hotel Transfers  
Not included in price: Cancellation Waiver and Insurance of $549 per person   

Upgrade your in-flight experience with Elite Airfare 
Additional rate of: Premium Economy $1,990; Business Class $4,990 
 * Elite Air pricing (Premium Economy, Business Class or First class) is valid until 8 months prior to departure, after which rates are subject to change 

and will be quoted based upon availability.  
† Refer to the reservation form to choose your upgrade option 

* All Rates are Per Person and are subject to change 
IMPORTANT CONDITIONS: Your price is guaranteed once deposit is received and booking confirmed by Collette. Your price is not subject to 
increase after the deposit is received and booking confirmed, except for charges resulting from increases in government-imposed taxes or fees. 
(See registration form for consent.) 
 

 

For more information on extensions and options for this tour visit 
https://gateway.gocollette.com/link/1301810 



Later, step inside, Rick’s Café,*** the legendary saloon from the 
film Casablanca. Here’s looking at you (and your fellow travelers), 
as you toast your adventure during a farewell dinner. (B, D) 
 

Day 17: Monday, March 16, 2026 Casablanca - Tour Ends It’s time 
to say “adios” and “besslama” to an incredible tour. But 
remember...you’ll always have Spain and Morocco. (B) 
 

 

Important Tour Information: 
 

The overall activity level of this tour is a level 3. This means you’re an on-
the-go traveler. You don’t want to miss a thing, so walking and standing for 
longer periods of time (2-3 hours) isn’t a big deal. A moderately paced two-
and-a-half-hour walking tour, covering several miles, hills, and uneven 
surfaces, is no problem for you. Walking four miles over the course of a day 
is very doable, as is climbing into and out of various modes of 
transportation (tuk-tuk, cable car, zodiac, etc.). You can climb three flights 
of stairs easily and handle altitudes between 6,000 and 9,000 feet. Expect 
some longer days with early mornings or late nights balanced with free 
time to recharge or set out on your own adventure. This level is not a fit for 
travelers who require mobility assistance devices. 
 

Travel with an average of 16 people (maximum of 24). 
 

A 3-hour visit to the Alhambra in the morning and a 2-hour walking food 
tour in the evening may be considered the most demanding day on this 
tour. 
 

**Porterage is not available on the ferry from Spain to Morocco; you must 
be prepared to handle your own luggage. 
 

If you require any special assistance while on tour, please make us aware at 
time of reservation so the necessary request form can be sent to your 
attention. 
 

***Due to Rick’s Café high demand and small place, the dinner can be 
replaced by lunch. 
 

During your tour, you will have two Tour Managers. Your first Tour Manager 
will guide you through Spain and travel to Tangier, where you will say 
goodbye and meet your second Tour Manager, who will guide you through 
your travels in Morocco. 
 

If you are traveling during Ramadan season - From February 17 to March 
19, 2026 - please note that in Morocco, the order of some features will vary 
and that some experiences will be replaced (like meals in the hotel instead 
of local restaurants/venues). Some shops on the street may also be closed. 
Traveling during Ramadan also offers a unique chance to immerse yourself 
in local culture, witness spiritual traditions, bond with communities during 
iftars, explore diverse cuisine, enjoy quiet serenity, and experience 
hospitality and generosity from locals. 
 

*Alhambra tickets are not guaranteed and subject to availability per 
Spanish Governing Authority. On the occasion that tickets are not 
available, you will visit another top Spanish attraction and your group 
leader or travel agent will be notified. Complete passport information is 
required 120 days prior to departure to book tickets to the Alhambra. If 
passport information is incomplete or inaccurate within 120 days prior to 
your tour departure, there is a strong possibility that we will be unable to 
confirm entrance tickets. You will be subject to any additional charges 
incurred from failing to provide passport information within the 
designated time frame. 
 

Hotel check-in on your day of arrival is 3:00 p.m. Rooms may not be 
available prior to that time. 
 

Single accommodations are limited and are available on a first-come, first-
served basis. Single rate subject to change based on availability. 
 

Coaches on this tour are not lavatory equipped. In this case, frequent stops 
are made during travel periods. 
 

To complete your tour, we include roundtrip airport-to-hotel transfers 
when purchasing our airfare with your tour. If you have arranged for your 
own air, we are pleased to provide you the option of purchasing these 
transfers. Please note that all transfers will leave at pre-scheduled times. 
 

For air-inclusive reservations, the name provided at time of booking must 
match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 
 

Please be advised many airlines do not provide advance seat assignments 
until check-in at the airport. Advance seating will be subject to the airline's 
terms and conditions. 
 

Economy air rate and schedule are applicable for groups of 10 or more 
traveling on the same flights and dates. 
 

Travel Requirements: 
IDENTIFICATION 
Passports are required for this tour at your expense. Certain countries 
require that your passport be valid at least 6 months beyond the dates of 
your travel. You are strongly urged to contact the appropriate consulate for 
details. Visit www.travel.state.gov for the U.S. State Department for the 
latest details about passports and visa requirements. 
IMPORTANT: We recommend that travelers take a photocopy of their 
passport and applicable visas. It should be packed separately from your 
actual passport and visa. We also recommend leaving a copy at home with 
your emergency contact. 
 

Effective for travel in May 2025, all visitors who do not need a visa to enter 
Europe will be expected to apply for an ETIAS visa waiver, for a fee, when 
visiting a Schengen Area Country. To identify Schengen Area Countries 
and to complete the ETIAS application, please visit 
https://www.etiasvisa.com/ 
 

A deposit of $698 per person is due upon reservation.   Reservations 
are made on a first come, first served basis. Reservations made after 
the seat reduction date of August 25, 2025 are based upon availability. 
Final payment due by November 30, 2025. Deposits are refundable up 
until September 01, 2025. 
 

CST#2006766-20 UBN#601220855 Nevada Sellers of Travel Registration No. 
2003-0279

For important reservation information visit 
https://gateway.gocollette.com/link/1301810. 

You can also find this information on your tour documents. 



 

162 Middle Street 
Pawtucket, RI • 02860 
Phone: 1-800-852-5655  Fax: 1-401-727-9014 

 
 
 

BOOKING NUMBER: 1301810 TOUR: Spain to Morocco: A Cultural Journey  

DEPARTURE DATE: February 28, 2026 GROUP NAME: Peoria Charter Travel 
 

 

Available Options 
 

Personalize your tour by adding an optional activity below.  Our recommended options have been carefully chosen to help enhance your 

individual experience.  Complete the provided Prepaid Options Form to reserve your options. 
 

Availability is limited and reservations are on a first come, first serve basis.  Payment must be received no later than 15 days prior to 

departure.  Prices are subject to change. 
 

Children under the age of 18 MUST be accompanied by an adult. 
 

 

 

Madrid 

 
Medieval Segovia $75 USD  

Retrace history in Segovia, a city with 2,000 years of stories within its walls. Walk the medieval streets, making your 

way to The Alcazar of Segovia (UNESCO). This dreamy palace is shaped like the bow of a ship and had humble 

beginnings as a Roman fort. Legend has it that Sergovia was founded by Hercules, giving the city a legendary 

background story only matched by the grandeur of its Roman Aqueduct. Whatever draws you to Segovia, its streets 

and charm set in the rolling hills of Castilla will be sure to impress you!   This option is only available until 30 days 

prior to departure. After this time, it may be purchased once you are on tour, if Alcazar is available and the maximum 

number of people of 29 is not exceeded. Duration: Approximately 4 hours.  Please note a minimum of 6 passengers is 

required.  Transportation is included. 
 

 

Marrakech 

 
Farm-to-Table Moroccan Cooking Class $80 USD  

Whether you are an avid cook, a curious foodie, or someone who just enjoys Moroccan food, there is no better way to 

learn Moroccan cooking than by doing it! Immerse yourself in the rich flavors and cultural heritage of Moroccan 

cuisine during this class at a serene and picturesque organic farm. You’ll have the unique opportunity to pick fresh 

ingredients from the farm, making this a true farm-to-table experience. Make your vacation a culinary adventure by 

joining this hands-on cooking class in a relaxed, homelike learning environment. Experiment with new flavors and 

enjoy your own creations as an early dinner!    Duration: Approximately 3 hours.  Please note a minimum of 10 

passengers is required.  Transportation is included. 



  

TRAVEL DATE: 2/28/2026 TERRITORY: M7 
Spain to Morocco: A Cultural Journey  RES#: 1301810 

For Internal Use Only 
A deposit of $698 per person is due upon reservation.   Reservations are made on a first come, first served basis. Reservations made after the seat reduction date 
of August 25, 2025 are based upon availability. Final payment due by November 30, 2025. Deposits are refundable up until September 01, 2025.  

YOUR INFORMATION: 
Clearly print your full name (first/middle/last) as it appears on your government issued travel documentation. 
IMPORTANT: In order to avoid any unnecessary change fees, it is imperative that all guest names are entered correctly from the start.  The information below 
must be the legal name and be 100% identical to the ID being used to travel <passport/driver’s license> including middle names or suffixes <Jr, Sr>. 

First:  Middle:   Last:   Suffix:   

Nickname:   Gender: (    ) Male     (    ) Female Date of Birth: month   day   year   

Address:   City:   State:   Zip Code:   

Phone: ( )   Cell: ( )   Email Address:   

Should you become ill or injured, whom should we contact (not traveling with you):   Phone: ( )   

ROOMING WITH:  Check if address is the same as Passenger #1 

First:   Middle:   Last:   Suffix:   

AIR GATEWAY: Departure airport for this tour:   
Air Seat Request: (   ) Aisle   (   ) Window   (   ) Next To Traveling Companion 
Collette cannot guarantee your seat preference. If you have not purchased air through Collette and wish to purchase transfers, you must transfer at our pre-
scheduled times. 
Please be advised, when travelling as part of a group, many airlines do not provide seat assignments. Preferred seating may be available for an additional 
charge. 

Please reserve an upgrade to Elite Airfare for an additional rate of:  Premium Economy $1,990    Business Class $4,990 

Service is limited and not available on all flights or carriers. Other restrictions may apply. Please note: if you purchase an upgrade, we cannot guarantee the same 
flight schedule as the group. Upgraded class of service is for the international portion of the journey only.  
Elite Air pricing (Premium Economy, Business Class, or First Class) is valid until 8 months prior to departure, after which rates are subject to change and will be 
quoted based upon availability.  

Are you willing to separate from the group air schedule to accommodate your upgrade request? (   ) Yes   (   ) No 
“Federal law forbids carriage of hazardous materials such as aerosols, fireworks, lithium batteries & flammable liquids aboard the aircraft in your checked or 
carry-on baggage.  A violation can result in 5 years’ imprisonment and penalties of $250,000 or more.  Details on prohibited items may be found on TSA’s 
“prohibited items” web page: http://www.tsa.gov/traveler-information/prohibited-items.” 

TRAVEL PROTECTION: (   ) Yes, I wish to purchase travel protection $549    (   ) No, I decline 
If you choose not to purchase Collette's Waiver Insurance Plan, you will incur penalties for changes and cancellations. Travel Protection Payment is due with first 
deposit. The Waiver Fee does not cover any single supplement charges which arise from an individual’s traveling companion electing to cancel for any reason 
prior to departure. The single supplement will be deducted from the refund of the person who cancels. (There is coverage under Part B which includes a 
single supplement benefit of $1,500 for certain covered reasons. See Part B for details.) 
 

EXTENSION: I wish to purchase "3-Night Lisbon" (   ) Yes   (   ) No 

PLEASE MAKE CHECKS PAYABLE TO: Peoria Charter Travel    



  

162 Middle Street 
Pawtucket RI 02860 
Phone: 1-800-852-5655, Fax: 1-401-727-9014 

 

 TOUR: Spain to Morocco: A Cultural Journey  DEPARTURE DATE: Feb 28, 2026 

 GROUP NAME: Peoria Charter Travel BOOKING NUMBER: 1301810 

 

AVAILABLE PREPAID OPTIONS 
Personalize your tour by adding an optional activity below. Our recommended options have been carefully chosen to help enhance your 

individual experience. Complete the provided Prepaid Options Form to reserve your options. 
Availability is limited and reservations are on a first come, first served basis. Payment must be received no later than 15 days prior to 

departure. Prices are subject to change. Children under the age of 18 MUST be accompanied by an adult. 

PASSENGERS NAME: (Please submit a separate form for each passenger) 
Salutation:____ First:___________________ Middle:_________________ Last:______________________ Suffix:____ Nickname:_____________ 
 (Mr., Mrs., Rev.) ( Please print EXACTLY as it appears on Passport) (Jr., Sr.) 

 

✓ 

 

Option 
Price Per 
Person 
(USD) 

 
 Medieval Segovia 

This option is only available until 30 days prior to departure. After this time, it may be purchased 
once you are on tour, if Alcazar is available and the maximum number of people of 29 is not 
exceeded. 

75.00 

 
 Farm-to-Table Moroccan Cooking Class 80.00 

 
 



 

Extend your vacation with 

Optional 5 Days 3-Night Lisbon Pre Tour Extension 
Per Person Rates: $1,599.00 USD double, $1,999.00 USD single, land only 

4 Meals: 3 Breakfasts, 1 Dinner 
Day 1: Overnight Flight 
Your tour begins with an overnight flight to Lisbon, Portugal. 
 

Day 2: Lisbon, Portugal 
Welcome to Lisbon, Portugal’s lively capital and largest city. Meet your local Tour Manager to get oriented with the area around your 
hotel and get the best tips to begin exploring the city. Later, gather with your fellow travelers to take the metro, explore the downtown 
area, and enjoy a welcome dinner. Today dinner will be included. 
 

Day 3: Lisbon 
See the city from a different perspective – via tuk tuk! With a local expert, discover some of Lisbon’s most famous sights, like the vibrant 
Alfama district. Later, jump onto the tram and learn to navigate this widespread trolley system. Your Tour Manager takes you to Belem, 
where the famous Jeronimo’s Monastery (UNESCO) is located. Make the most of an afternoon on your own. Today breakfast will be 
included. 
 

Day 4: Lisbon - Obidos - Sintra - Lisbon 
Today, discover a whole new region, exploring the picture-perfect city of Obidos, where white-washed houses sit snug within medieval 
walls. Then, set out for the enchanting town of Sintra, a UNESCO gem that once served as the summer haven of Portuguese royalty. 
Visit the mesmerizing Monserrate Palace, a masterpiece of Romanticism. As you journey back to Lisbon along the coastal route, seize 
the chance to savor the coastal views. Tonight, you may choose to join an optional tour to listen to local artists perform traditional fado 
music, a UNESCO Intangible Cultural Heritage highlight. Today breakfast will be included. 
 

Day 5: Lisbon - Extension Ends 
Board your flight to Madrid and join your fellow travelers for your main tour through Spain and Morocco. Today breakfast will be 
included. 
 

  
Important Tour Extension Information:  

The overall activity level of this extension is a level 3. This means walking and standing for longer periods of time (2-3 hours) isn’t a big deal for you. 
You can navigate hills and uneven ground, climb into various modes of transportation (tuk-tuk, cable car, zodiac, etc.), and could possibly anticipate 
changes in elevation. Walking four miles over the course of a day is very doable as is climbing 3 flights of stairs. You can handle altitudes between 
6,000 and 9,000 feet. You can expect some longer days balanced with free time. This level is not a fit for travelers that require mobility assistance 
devices. 

Fully-guided extensions are a great way to explore a new destination. Enjoy sightseeing and local experiences led by a Tour Manager or local expert. 

We reserve the right to cancel this extension if a minimum of 4 passengers is not met to operate. 

Extensions are subject to availability and applicable charges at time of request. 

Most underground stations do not feature escalators/elevators. 

If you require any special assistance while on tour, please make us aware at time of reservation so the necessary request form can be sent to your 
attention. 

Single accommodations are limited and are available on a first-come, first-served basis. Single rate subject to change based on availability. 

Lisbon has intense traffic, so the best way to move around in the city is by Metro and other public transportation like the tram. 

Air inclusive rate is valid for guests who have purchased our air package for the full tour, depending on the air schedule selected. Rate may vary for 
those who have purchased their own air. 

For air-inclusive reservations, the name provided at time of booking must match your government-issued ID that will be used during travel. Name 
changes are subject to penalties. 



 

Special Needs Form  
 
Please complete this form, sign and return it to us within 14 days of receipt. 
Email:  TravelOperations@collette.com    
Fax:     401.727.4745    
Mail:   Collette: Travel Operations   

180 Middle Street                    
Pawtucket, RI 02860  

   
TRAVELERS NEEDING SPECIAL ASSISTANCE 

You must report any disability requiring special attention to Collette at the time the 
reservation is made. *Collette will make reasonable efforts to accommodate the special 
needs of tour participants. Such participants, however, should be aware that the 
Americans with Disabilities Act is inapplicable outside of the United States and facilities 
outside the United States for disabled individuals are limited. It is strongly recommended 
that persons requiring assistance be accompanied by a companion who is capable of and 
totally responsible for providing the assistance. Neither Collette nor its personnel, nor its 
suppliers, may physically lift or assist clients into transportation vehicles. If a traveler 
thinks he or she might need assistance during a trip, he or she should call Collette to 
determine what assistance might reasonably be given. Collette cannot provide special 
individual assistance to tour members with special needs for walking, dining, or other 
routine activities. Internationally, a great deal of walking may be necessary to fully enjoy the 
destination. Travelers should be in good health and must be able to walk reasonable 
distances. In some areas, travelers may be required to walk on uneven ground, 
cobblestone streets or raised thresholds.    
*To request a wheelchair accessible room on a cruise, the traveler or person sharing 
the room must have a recognized disability that alters a major life function and 
requires the use of a mobility device and the use of the accessible features provided 
in the wheelchair accessible stateroom. The cruise company may take appropriate 
action against someone who has reserved or purchased such a stateroom 
fraudulently. Action may include but is not limited to removal from the stateroom to a 
non-accessible accommodation up to denial of boarding.   
   

Reservation # __________________   

Name: _________________________________________________ Male or Female (circle one)   

   



Are you traveling with a wheelchair?     Yes     No   

   
If you answer “YES”   

• Does your wheelchair collapse?     Yes     No   
• Can you stand and climb steps to board the coach without it?     Yes     No   
• Are you capable of lifting your own wheelchair?     Yes     No   

 If you are not capable of lifting your own wheelchair who will provide assistance?               
____________________________________________________________________________   
This form cannot be processed without the dimensions of your wheelchair:   

Height ______________ Length______________ Width______________   
     
  Are you traveling with a walker?     Yes     No   

  
If you answer “YES”    
 • Does your walker collapse?     Yes     No   
This form cannot be processed without the dimensions of your walker:   

                                                      Height ______________ Length______________ 
Width______________   

 
   
Tour Managers and drivers do not provide assistance lifting, pushing or carrying 
wheelchairs or walkers.  Motorized scooters are not permitted on tour.   
   
Are you requesting any hotel room accommodations?    Yes    No   
   
If “YES” Please indicate if one or more of the following is required in the washroom.   

• Walk-in shower                             Yes    No   
• Grab bars                              Yes    No   
• Raised toilet seat                          Yes    No   

Please provide any details in reference to the nature of your request.  
_______________________________________________________________________ 
________________________________________________________________________  
 
Most hotel rooms that can accommodate the request will be equipped with only 1 bed.  

Do you understand and accept?     Yes    No   
   
Collette cannot guarantee the availability of such rooms as many hotels have a limited 
number of rooms that are equipped with the above accommodations.        



Are you traveling with an oxygen tank?     Yes     No   
 
If you answer “YES”    

• You must contact the airline directly to arrange transportation of the oxygen on the 
plane.  Oxygen requests vary by airline and location and can take up to 2 weeks to 
request.   

• You are responsible for supplying your own electrical cords, and converters as 
needed.    

This form must be remitted within 14 days of receipt for any special needs accommodation 
request.  
   
Collette cannot provide special individual assistance to tour members with special needs 
for walking, dining, or other routine activities and motorized scooters are not permitted on 
tour. 
 
The Americans with Disabilities Act only applies in the United States. Many international 
destinations cannot accommodate passengers’ requests.  Collette will make all 
reasonable efforts to accommodate the special needs of tour participants, but we cannot 
guarantee that all requests will be honored on international destinations.   
Collette also regrets that it cannot provide individual assistance to a tour member with 
special needs for walking, dining, or other special personal needs. It is strongly 
recommended that persons requiring assistance be accompanied by a companion who is 
capable and totally responsible for the assistance.   
     
I have read and understand the above:   
   
Signature: _________________________________________________________________________   
   
Print Name: ________________________________________________________________________  
 
      
Internal Use Only  

Reason: ______________________________________________________________ 

Tour: ____________________________________________Reservation #____________  

TS/Group: ______________ 

Tour Date: ____________ 

 


